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Pharmacy Council of India Regulations on Curbing the Menace of Ragging in Pharmacy Colleges, 2012.
(As approved by Health Ministry vide letter no.V-13012/01/2009-PMS dt. 29/02/2012)

PHARMACY COUNCIL OF INDIA

NOTIFICATION
New Delhi, the May, 2012

No.14-1/11-PCI-Pt-I — In exercise of the powers conferred by section 10 of the
Pharmacy Act, 1948 (8 of 1948) and directions of the Hon'ble Supreme Court in the matter
of “University of Kerala v/s. Council, Principals, Colleges and others” in SLP no. 24295 of
2006 dated 16.05.2007 and that dated 8.05.2009 in Civil Appeal number 887 of 2009, to
prohibit, prevent and eliminate the scourge of ragging, Pharmacy Council of India, with the
previous approval of the Central Government, hereby makes the following Regulations:-

1. Short title and commencement:-

iy These Reaulations mav he palled tha Pharmacyv Caiinecil nf India Reatilatione an irhinn the
vy rrieST REGLUSLONS May D€ Caned he Fharmacy Loundch of Indla Regulations on Curbing the

Menace of Ragging in Pharmacy Colleges, 2012.
(ii) They shall come into force from the date of their publication in the Official Gazette.

(iii) They shall apply to all the Pharmacy institutions established in accordance with the provisions
of the Pharmacy Act, 1948 & regulations framed thereunder as amended from time to time for
the purpose of imparting pharmacy education in the country and cover all the premises,
whether being academic, residential, playgrounds, canteen, or other such premises of such
Pharmacy Institutions whether located within the campus or outside, and to all means of
transportation of students, whether public or private, accessed by students for the pursuit of

studies in such Pharmacy Institutions.

Notwithstanding anything contained in the Pharmacy Act, 1948 and any of the regulations made
there under as amended from time to time, it shall be the duty and responsibility of
Management/Head of Institute of the Pharmacy Colleges to create a conducive atmosphere for
imparting Pharmacy education to the Pharmacy students undergoing training in such colleges
and take all necessary steps to prevent/prohibit/curb ragging of any type in their Pharmacy
Colleges to enable students to study the vast Pharmacy Course and its various parameters and
concepts of Pharmacy education in a calm and peaceful atmosphere as the Pharmacy education
requires grueling studies.

2. Objectives. -

To prohibit any conduct by any student or students whether by words spoken or written or by an
act which has the effect of teasing, treating or handling with rudeness a fresher or any other
student, or indulging in rowdy or indisciplined activities by any student or students which causes or
is likely to cause annoyance, hardship or psychological harm or to raise fear or apprehension thereof
in any fresher or any other student or asking any student to do any act which such student will not
in the ordinary course do and which has the effect of causing or generating a sense of shame, or
torment or embarrassment so as to adversely affect the physique or psyche of such fresher or any
other student, with or without an intent to derive a sadistic pleasure or showing off power, authority
or superiority by a student over any fresher or any other student; and thereby, to eliminate ragging
in all its forms from Pharmacy institutions in the country by prohibiting it under these Regulations,
preventing its occurrence and punishing those who indulge in ragging as provided for in these
Regulations and the appropriate law in force.




3. What constitutes Ragging.- Ragging constitutes one or more of any of the following acts:
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a. any conduct by any student or students whether by words spoken oF Wiill
which has the effect of teasing, treating or han dlmg with rudeness a fresher
student;

b. indulging in rowdy or indisciplined activities by any student or students which causes or is
likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thereof in any fresher or any other student;

c. asking any student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generatng a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or any other

=

student;

d. any act by a senior student that prevents, disrupts or disturbs the regular academic
activity of any other student or a fresher;

e. exploiting the services of a fresher or any other student for completing the academic
tasks assigned to an individual or a group of students.

f. any act of financial extortion or forceful expenditure burden put on a fresher or any

other student by students;

g. any act of physical abuse including all variants of it: sexual abuse, homosexual assaults,
stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any other danger
to health or person;

h. any act or abuse by spoken words, emails, post, public insults which would also include
deriving perverted pleasure, vicarious or sadistic thrill from actively or passively participating
in the discomfiture to fresher or any other student ;

i anv art that ::ffor-fe tha mental haalth nnr'l salf-confidence of a frasher or
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with or without an intent to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student.

4. Definitions.-

1) In these regulations unless the context otherwise requires,-

a) “Act” means, the Pharmacy Act, 1948 (8 of 1948);

b) “Academic year” means the period from the commencement of admission of
students in Pharmacy course of study in the Pharmacy institution up to the completion of
academic requirements for that particular year.

c) “Anti-Ragging Helpline” means the Helpline established by the UGC under UGC
Regulations on curbing the menace of ragging in Higher Educational Institutions, 2009
under UGC Act 1956

d) "Central Coundl” means Pharmacy Council of India constituted under section 3 of the
Pharmacy Act 1948.

e) “Head of the institution” means the Vice-Chancellor in case of a ||n|vr-r<|f'v or a deemed to
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be university, the Princpal or the Director or the HOI/HOD or such other designation as
the executive head of the institution or the college is referred.

f) “Fresher” means a student who has been admitted to an institution and who is
undergoing his/her first year of study in such institution.
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g) “Institution” means a Pharmacy institution established in accordance with provision of
the Pharmacy Act 1948 & regulations made thereunder as amended from the time to time
for the purpose of imparting Pharmacy Education in the country.

j) University - means a university within the meaning of section 3 of the University Grants
Commission Act, 1956 (3 of 1956) and includes such other institutions, being institutions
established by or under a Central Act, as the Central Government may, by notification in
the Official Gazette, specify in this behalf and Pharmacy examination conducting authority
conducting approved Pharmacy examination u/s 12 (2) of the Pharmacy Act 1948.

k) Examining Authority — means an Pharmacy examination conducting authority conducting
approved Pharmacy examination u/s 12 (2) of the Pharmacy Act 1948.

(2) Words and expressions used and not defined herein but defined in the Act or in the General
Clauses Act, 1897, shall have the meanings respectively assigned to them in the Act or in the
General Clauses Act, 1897, as the case may be.

5. Measures for prohibition of ragging at the institution level:-

ﬂ a) No institution or any part of it thereof, including its elements, including, but not limited to, the
departments, constituent units, colleges, centers of studies and all its premises, whether
academic, residential, playgrounds, or canteen, whether located within the campus or outside, and
in all means of transportation of students, whether public or private, accessed by students for the
pursuit of studies in such institutions, shall permit or condone any reported incident of ragging in
any form; and all institutions shall take all necessary and required measures, induding but not
limited to the provisions of these Regulations, to achieve the objective of eliminating ragging,
within the institution or outside,

b) Al institutions shall take action in accordance with these Regulations against those found guilty of
ragging and/or abetting ragging, actively or passively, or being part of a conspiracy to promote
ragging.

6 Measures for prevention of ragging at the institution level.-

6.1 An institution shall take the following steps in regard to admission or registration
of students; namely,

a) Every public declaration of intent by any institution, in any electronic, audiovisual
h or print or any other media, for admission of students to Pharmacy Course shall  expressly
provide that ragging is totally prohibited in the institution, and anyone  found gquilty of ragging
and/or abetting ragging, whether actively or passively, or being a part of a conspiracy to promote
ragging, is liable to be punished in accordance with these Regulations as well as under the
provisions of any penal law for the time being in force.

b)The brochure of admission/instruction booklet or the prospectus, whether in print
or electronic format, shall prominently print these Regulations in full.

Provided that the institution shall also draw attention to any law concerning ragging and its
conseguences, as may be applicable to the institution publishing such brochure of
admission/instruction booklet or the prospectus.
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Provided further that the telephone numbers of the Anti-Ragging Helpline and all the
important functionaries in the institution, including but not limited to the Head of the institution,
faculty members, members of the Anti-Ragging Committees and Anti-Ragging Squads, District and
Sub-Divisional authorities, Wardens of hostels, and other functionaries or authorities where relevant,
shall be published in the brochure of admission/instruction booklet or the prospectus.

¢) Where an institution is affiliated to a University/Examining Authority and publishes a brochure
of admission/instruction booklet or a prospectus, the affiliating university/Examining Authority
shall ensure that the affiliated institution shall comply with the provisions of clause (a) and
clause (b) of Regulation 6.1 of these Regulations.

d) The application form for admission, enrolment or registration shall contain an affidavit,
mandatorily in English and in Hindi and/or in one of the regional languages known to the
applicant, as provided in the English language in Annexure-I {o these Regulations, tc be
filled up and signed by the applicant to the effect that he/she has read and understood the
provisions of these Regulations as well as the provisions of any other law for the time
being in force,  and is aware of the prohibition of ragging and the punishments prescribed,
both under penal laws as well as under these Regulations and also affirm to the effect

that he/she has not been expelled and/or debarred by any institution and further aver that
he/she wouid not induige, actively or passiveiy, in the act or abet the act of ragging and if found
guilty of ragging and/or abetting ragging, is liableto be proceeded against under these
Regulations or under any penal law or any other law for the time being in force and such
action would include but is not  limited to debarment or expulsion of such student.

e) The application form for admission, enrolment or registration shall contain an affidavit,

man. ri:n'l'nrll\.r in Fnnalich and in Hindi and/ar in ona of the rnnpnnnl lanniianac knmwm tn tho
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parents/guardlansofthe applicant, as provided in the English language in Annexure-II to
these Regulations, to be filled up and signed by  the parents/guardians of the applicant to the
effect that he/she has read and understood the provisions of these Regulations as well as the
provisions of any other law for the time being in force, and is aware of the prohibition of
ragging and the punishments prescribed, both under penal laws as well as under these
Reguiations and aiso affirm to the effect that his/her ward has not been expeiied and/or
debarred by any institution and further aver that his/her ward would not indulge, actively or
passively, in the act or abet the act of ragging and if found guilty of ragging and/or abetting
ragging, his/her ward is liable to be proceeded against under these Regulations or under any
penal law or any other law for the time being in force and such action would include but is not
limited to debarment or expulsion of his/her ward.

f)  The application for admission shall be accompanied by a document in the form of, or
annexed to, the School Leaving Certificate/Transfer Certificate/Migration Certificate/Character
Certificate reporting on the inter-personal/social behavioral pattern of the applicant, to be
issued by the school or institution last attended by the applicant, so that the institution can
thereafter keep watch on the applicant, if admitted, whose behaviour has been commented in
such document,
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g) A student seeking admission to a hostel forming part of the institution, or  seeking to reside in

any temporary premises not forming part of the institution, including a private commerdially managed

iodge or hostei, shaii have to submit additional affidavits countersigned by his/her parenis/guardians

in the form  prescribed in Annexure-I and Annexure-II to these Regulations respectively
alongwith his/her application.

h) Before the commencement of the academic session in institution, the Head of the Institution
shall convene and address a meeting of various functionaries/agencies, such as Hostel Wardens,
representatives of students, parents/ guardians, faculty, district  administration including the

police, to discuss the measures to be taken to prevent ragging in the institution and steps to be
taken to identify those indulging in or abetting ragging and punish them.

i)  The institution shall, to make the community at large and the students in  particular aware of
the dehumanizing effect of ragging, and the approach of the institution towards those indulging in
ragging, prominently display posters depicting the provisions of penal law applicable to incidents of
ragging, and the Provisions of these Regulations and also any other law for the time being in
force, and the punishments thereof, shall be prominently displayed on Notice Boards of all
departments, hostels and other buildings as well as at places, where students  normally gather
and at places, known to be vulnerable to
occurrences of ragging incidents.

1) Tha inctitiitinn chall raanact tha madia ta niva adaniiata niihlicihg ta the 1w nrahikilina  ramaina
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and the negative aspects of ragging and the institution’s  resolve to ban ragging and punish those
found guilty without fear or favour.

k) The institution shall identify, properly illuminate and keep a close watch on all locations
known to be wulnerable to occurrences of ragging incidents.

!} The institution shall tighten security in its premises, especially at vulnerable places and intense

policing by Anti-Ragging Squad, referred to in these Regulations and volunteers, if any, shall be
resorted to at such points at odd hours during the first ~ few months of the academic session.

m) The institution shall utilize the vacation period before the start of the new academic year to
launch a publicity campaign against ragging through posters, leaflets and such other means, as
may be desirable or required, to promote the objectives of these Regulations.

n) The faculties/departments/units of the institution shall have induction arrangements,
including those which anticipate, identify and plan to meet any  special needs of any specific
section of students, in place well in advance of the beginning of the academic year with an aim to
promote the objectives of this Regulation.

0) Every institution shall engage or seek the assistance of professional counsellors before the
commencement of the academic session, to be available when required by the institution, for the
purposes of offering counselling to freshers and to other students after the commencement of the
academic year.

p) The head of the institution shall provide information to the local police and local  authorities,

the details of every privately commercially managed hostels or lodges used for residential
purposes by students enroiied in the institution and the head of the institution shaii aiso ensure
that the Anti-Ragging Squad shall ensure vigil in  such locations to prevent the occurrence of

ragging therein.

R.R. Dist. Telangana
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6.2 An institution shall, on admission or enrolment or registration of students, take the following
steps, namely;

a) Every fresh student admitted to the institution shaii be given a printed ieafiet detaiiing to
whom he/she has to turn to for help and guidance for various purposes including addresses
and telephone numbers, so as to enable the student to contact the concerned person at any
time, if and when required, of the Anti-Ragging Helpline referred to in these Regulations,
Wardens, Head of the
institution, all members of the anti-ragging squads and committees, relevant district and police
authorities.

b) The institution, through the leaflet specified in clause (a) of Regulation 6.2 of these
Regulations shall explain to the freshers, the arrangements made for their
induction and orientation which promote efficient and effective means of integrating  them

fully as students with those already admitted o the institution in earlier years.

c) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall inform  the
freshers about their rights as bona fide students of the institution and clearly instructing them that
they should desist from doing anything, with or against their will, even if ordered to by the
seniors students, and that any attempt of ragging shall be promptly reported to the Anti-
ragging Squad or to the Warden or to the Head of the institution, as the case may be.

d) The leaflet specified in clause (a) of Regulation 6.2 of these Regulations shall  contain  a
calendar of events and activities laid down by the institution to  facilitate and complement
familiarization of freshers with the academic environment of the institution.

@) The institution shall, on the arrival of senior students after the first week or after

the second week, as the case may be, schedule orientation programmes as follows,
namely; (i) joint sensitization programme and counselling of both freshers and senior students by a
professional counsellor, referred to in clause (o) of Regulation 6.1 of these Regulations; (n)
joint orientation programme of freshers and seniors to be addressed by the Head of the
institution and the anti -ragging committee;(iii) organization on a large scale of cultural, sports

and  other activities to provide a platform for the freshers and seniors to interactin ~ the

presence of faculty members ; (iv) in the hostel, the warden should address all students; and
may requect hao juninr rnllnngues frnrn tha rnllme facu!t\’f to assist the warden bhv bhern rnmg
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reSIdent tutors for a temporary duration.(v) as far as possible faculty members should dine with
the hostel residents in their respective hostels to instil a feeling of confidence among the freshers.

f) The institution shall set up appropriate committees, including the course- incharge, student
advisor, Wardens and some senior students as its members, to actively monitor, promote and
regulate healthy interaction between the  freshers, junior students and senior students.

g) Freshers or any other student(s), whether being victims, or witnesses, in any incident of
ragging, shall be encouraged to report such occurrence, and the identity of such informants shall
be protected and shall not be subject to any adverse consequence only for the reason for
having reported such incidents.

h) Each batch of freshers, on arrival at the institution, shall be divided into small groups and
€ach Such group shail be assigned to a member of the faculty, who shali interact individuaily
with each member of the group every day for ascertaining the problems or difficulties, if any,
faced by the fresher in the institution and shall extend necessary help to the fresher in overcoming

the same.
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i) It shall be the responsibility of the member of the faculty assigned to the group
of freshers, to coordinate with the Wardens of the hostels and to make surprise
visits to the rooms in such hostels, where a member or members of the group  are lodged;

and such member of facuity shaii maintain a diary of his/her interaction with the freshers
under his/her charge.

j) Freshers shall be lodged, as far as may be, in a separate hostel block, and where such
facilities are not available, the institution shall ensure that access of seniors to accommodation
allotted to freshers is strictly monitored by wardens, security guards and other staff of the
institution,

k) A round the clock vigil against ragging in the hostel premises, in order to prevent ragging in
the hostels after the classes are over, shall be ensured by the institution.

I) It shall be the responsibility of the parents/guardians of freshers to promptly bring any

instance of ragging to the notice of the Head of the Institution.

m) Every student studying in the institution and his/her parents/guardians shaii provide the
specific affidavits required under clauses (d), (e) and (g) of Regulation 6.1 of these
Regulations at the time of admission or registration, as  the case may be, during each academic
year.

n) Every institution shall obtain the affidavit from every student as referred to above in

clalce (m\ of Reaulation 6,2 and maintain a proner record of the same
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and to ensure its safe upkeep thereof mcludmg maintaining the copies of the  affidavit in
an electronic form, to be accessed easily when required either by the Commission or any of the
Councils or by the institution or by the affiliating  University or by any other person or organisation
authorized to do so.

0) Every student at the time of his/her registration shall inform the institution about
his/her place of residence while pursuing the course of study, and in case the student has not
decided his/her place of residence or intends to change the

same, the details of his place of residence shall be provided immediately on deciding the

same; and specifically in regard to a private commercially managed lodge or hostel where he/she
has taken up residence.
p) The Head of the institution shall, on the basis of the information provided by th
student under dause (o) of Regulation 6.2, apportion sectors to be assigned to members of
the faculty, so that such member of faculty can maintain vigil and report any inddent of ragging
outside the campus or en route while commuting to the institution using any means of
transportation of students, whether public or private,

@) The Head of the institution shall, at the end of each academic year, send a letter
to the parents/guardians of the students who are completing their first year in  the
institution, informing them about these Regulations and any law for the time being in force
prohibiting ragging and the punishments thereof as well as punishments prescribed under the penal
laws, and appealing to them to impress upon their wards to desist from indulging in ragging on
their return to the institution at the beginning of the academic session next.

6.3 Every institution shall constitute the following bodies; namely,

a) Every institution shall constitute a Committee to be known as the Anti-  Ragging Committee
to be nominated and headed by the Head of the institution, and consisting of representatives
of civil and police administration, local media, Non Government Organizations involved in youth
activities, representatives of faculty members, representatives of parents, representatives of
StUdEl’ltS {,-; (JT"
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belonging to the freshers' category as well as senior students, non-teaching staff, and
shall have a diverse mix of membership in terms of levels as well as gender.

b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the provisions
of these Regulations as well as the provisions of any law for the time being in force concerning
ragging; and also to monitor and oversee the performance of the Anti-Ragging Squad in
prevention of ragging in the institution.

c) Every institution shall also constitute a smaller body to be known as the Anti- Ragging
Squad to be nominated by the Head of the Institution with such representation as may be
considered necessary for maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad shall have representation
of various members of the campus community and shall have no outside representation.

d) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids on
hostels, and other places vulnerable to incidents of, and  having the potential of, ragging and shall
be empowered to inspect such places.

e) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot  enquiry into
any incident of ragging referred to it by the Head of the institution or any member of the
faculty or any member of the staff or any student or any parent or guardian or any employee of a
service provider or by any other person, as the case may be; and the enquiry report along with

recommendations shall be submitted to the Anti-Ragging Committee for action under
Regulation 8.1.

Provided that the Anti-Ragging Squad shall conduct such enquiry observing a fair
and transparent procedure and the principies of naturai  justice and after giving adequate
opportunity to the student or students accused of ragging and other witnesses to place before
it the facts, documents and views concerning the incident of ragging, and considering such
other relevant information as may be required.

f)  Every institution shall, at the end of each academic year, in order to promote the
objectives of these Regulations, constitute 2 Mentoring Cell consisting of students volunteering to
be Mentors for freshers, in the succeeding academic year; and there shall be as many levels or
tiers of Mentors as the number of  batches in the institution, at the rate of one Mentor for six

freshers and one Mentor of a higher level for six Mentors of the lower level.

g) Every University/examining authority shall constitute a body to be known as
Monitoring Cell on Ragging, which shall coordinate with the affiliated colleges and
institutions  under the domain of the University/Examining Authority to achieve the
objectives of these Regulations; and the Monitoring Cell shall call for reports from the
Heads of institutions in regard to the activities of the Anti-Ragging Committees, Anti -
Ragging Squads, and the Mentoring Cells at the institutions.

h)  The Monitoring Cell shall also review the efforts made by institutions to  publicize anti-
ragging measures, soliciting of affidavits from parents/quardians and from students, each academic
year, to abstain from ragging activities or  willingness to be penalized for violations; and shall
function as the prime mover for initiating action on the part of the appropriate authorities of the
university for amending the Statutes or Ordinances or Bye-laws to facilitate the

implementation of anti-ragging measures at the level of the institution.
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6.4 Every institution shall take the following other measures, namely;

a)

b)

a)

h)

Each hostei or a piace where groups of students reside, forming part of the institution,
shall have a full-time Warden, to be appointed by the institution as per the eligibility
criteria laid down for the post reflecting both the command and control aspects of
maintaining discipline and preventing incidents of ragging within the hostel, as well as
the softer skills of counselling and communican‘ng with the youth outside the class-

room cifu:ﬂ*ion- and whn chall racldn unH-"r\ 51— nr at hn vars laact in the rlnco
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vicinity thereof.

The Warden shall be accessible at all hours and be available on telephone and
other modes of communication, and for the purpose the Warden shall be provided
with a mobile phone by the institution, the number of which shall be publicised

amaona all chiidents raciding in the hostel.
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The institution shall review and suitably enhance the powers of Wardens; and the
security personnel posted in hostels shall be under the direct control of the Warden
and their performance shall be assessed by them.

The professional counsellors referred to under cdause (o) of Regulation 6.1 of these
Reguiations shaii, at the time of admission, counsei freshers and/or any other
student(s) desiring counselling, in order to prepare them for the life ahead, particularly
in regard to the life in hostels and to the extent possible, also involve parents and
teachers in the counselling sessions.

The institution shall undertake measures for extensive publicity against ragging by

means of audio-visuai aids, counseiiing sessions, workshops, painting and design
competitions among students and such other measures, as it may deem fit.

In order to enable a student or any person to communicate with the Anti-Ragging

Helpline, every institution shall permit unrestricted access to mobile phones and public

phones in hostels and campuses, other than in class-rooms, seminar halls, library,

and in such other piaces that the institution may deem it necessary to restrict the use

of phones.

The faculty of the institution and its non-teaching staff, which includes but is not
limited to the administrative staff, contract employees, security guards and
employees of service providers providing services within the institution, shall be
sensitized towards the iiis of ragging, its prevention and the consequences thereof.

The institution shall obtain an undertaking from every employee of the institution
including all teaching and non-teaching members of staff, contract labour employed in
the premises either for running canteen or as watch and ward staff or for cleaning or
maintenance of the buildings/ lawns and employees of service providers providing
services within the institution, that he/she wouid report promptiy any case of ragging
which comes to his/her notice.

The institution shall make a provision in the service rules of its employees for issuing

certificates of appreciation to such members of the staff who report incidents of

ragging, which will form part of their service record.
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The institution shall give necessary instructions to the employees of the canteens and
mess, whether that of the institution or that of a service provider providing this
service, or their empioyers, as the case may be, to keep a strict vigii in the area of
their work and to report the incidents of ragging to the Head of the institution or
members of the Anti-Ragging Squad or members of the Anti-Ragging Committee or
the Wardens, as may be required.

All Universities/Examining Authority awarding a degree/diploma at any level, shall be
required to ensure that institutions imparting instruction in such courses or conducting
training programme for teachers include inputs relating to antiragging and the
appreciation of the relevant human rights, as well as inputs on topics regarding
sensitization against corporal punishments and checking of bullying amongst students,
so that every teacher is equipped to handle at least the rudiments of the counselling

annraach
dppiuacii.

Discreet random surveys shall be conducted amongst the freshers every fortnight
during the first three months of the academic year to verify and crosscheck whether
the institution is indeed free of ragging or not and for the purpose the institution may
design its own methodology of conducting such surveys.

m) The institution shaii cause to have an entry, apart from those reiating to generai

0)

conduct and behaviour, made in the Migration/Transfer Certificate issued to the
student while leaving the institution, as to whether the student has been punished for
committing or abetting an act of ragging, as also whether the student has displayed
persistent violent or aggressive behaviour or any inclination to harm others, during his

e e
course of study in the institution.

Notwithstanding anything contained in these Regulations with regard to obligations
and responsibilities pertaining to the authorities or members of bodies prescribed

above, it shall be the general collective responsibility of all levels and sections of
authorities or functionaries incduding members of the faculty and employees of the
institution, whether regular or temporary, and employees of service providers
providing service within the institution, to prevent or to act promptly against the
occurrence of ragging or any incident of ragging which comes to their notice.

The Heads of institutions affiliated to a University or a constituent of the University or
Examining Authority, as the case may be, shall, during the first three months of an
academic year, submit a weekly report on the status of compliance with Anti-Ragging
measures under these Regulations, and a monthly report on such status thereafter, to
the Vice-Chancellor of the University/Examining Authority to which the pharmacy
institution is affiliated to.
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7. Action to be taken by the Head of the institution.- On receipt of the recommendation of the
Anti Ragging Squad or on receipt of any information concerning any reported incident of ragging, the
Head of institution shall immediately determine if a case under the penal laws is made out and if so,
either on his own or through a member of the Anti-Ragging Committee authorised by him in this
behalf, proceed to file a First Information Report (FIR), within twenty four hours of receipt of such
information or recommendation, with the police and local authorities, under the appropriate penal
provisions relating to one or more of the following, namely;

i Abetment to ragging;

i, Criminal conspiracy to rag;

iii.. Unlawful assembly and rioting while ragging;

iv. Public nuisance created during ragging;

V. Violation of decency and morals through ragging;

Vi. Injury to body, causing hurt or grievous hurt;

vii. Wrongful restraint;

viii.  Wrongfui confinement;

iX. Use of criminal force;

X. Assault as well as sexual offences or unnatural offences;
Xi. Extortion;

xii. Criminal trespass;

xiii.  Offences against property;

xiv.  Criminal intimidation;

XV, Attempts to commit any or all of the above mentioned offences against the
victim(s);

xvi.  Threat to commit any or all of the above mentioned offences against the victim(s);

xvii.  Physical or psychological humiliation;

xviii.  All other offences following from the definition of “Ragging”.

Provided that the Head of the institution shall forthwith report the occurrence of the incident of
ragging to the Vice-Chancellor of the University or Examining Authority as the case may be.

Provided further that the institution shall also continue with its own enquiry initiated under clause
8 of these Regulations and other measures without waiting for action on the part of the police/local
authorities and such remedial action shall be initiated and completed immediately and in no case
later than a period of seven days of the reported occurrence of the incident of ragging.

8. Punishments:-
8.1 At the institution level:

Depending upon the nature and gravity of the offence as established by the Anti-Ragging
Committee of the institution, the possible punishments for those found guilty of ragging at the
institution level shall be any one or any combination of the following:

8.1.1 Suspension from attending classes and academic privileges

8.1.2 Withholding/withdrawing scholarship/fellowship and other benefits

8.1.3 Debarring from appearing in any test/examination or other evaluation process
8.1.4 Withholding results

s112::




8.1.5 Debarring from representing the institution in any regional, national or international meet,

tournament, youth festival, etc.

8.1.6 Suspension/expulsion from the hostel
8.1.7 Cancellation of admission
8.1.8 Rustication from the institution for the period as decided

8.1.9 Expulsion from the institution and consequent debarring from admission to any other

institution for a specified period

8.1.10 Fine ranging between Rupees 25,000/- and Rupees 1 lakh

8.1.11 Collective punishment: When the persons committing or abetting the crime of ragging

8.2

are not identified, the institution shall resort to collective punishment.

At the university/examining authority level in respect of institutions affiliated to:-
If an institution faiis to compiy with any of the provisions of these Reguiations and faiis to
curb ragging effectively, the university/examining authority shall impose any one or any
combination of the following penalties on it:

8.2.1 Withdrawal of affiliation and/or other privileges conferred on it

.2 pProhibiting such institution from presenting any students then undergoing pharmacy
course therein for the award of any degree/diploma of the university/examining
authority

8.2.3 Withholding grants allocated to it by the university/examining authority, if any

8.2.4 Withholding any grants chanellised through the university/examining authority to the
institution, if any

oo
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8.2.5 Any other appropriate penalty within the powers of the university/ examining authority

8.3 At the Management level:-

8.4

The authorities/Management (Trust, Societies, etc.) of the institution, particularly the Head of
the institution, shall be responsible to ensure that no incident of ragging takes place in the
institution. In case any incident of ragging takes place, the Management/Head shall take
prompt and appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take prompt and
appropriate action against the Head.

At the PCI level:-

If an institution fails to curb ragging, the Pharmacy Council of India shall impose any one or
any combination of the following penalties on it:




8.4.1 To initiate the action regarding withdrawal of approval against the institution under section
13 of the Pharmacy Act, 1948.

8.4.2 To reduce the admission capacity of the institution to the extent to which the Central
Council deem fit.

8.4.3 To stop further admission in the institution till further orders.
8.4.4 To stop renewal of approval.

8.4.6 To post the information regarding penalties so imposed on the concerned institution on the
website of PCI for information of all concerned.

9. Submission of Reports to PCI:-
The each and every institution shall submit its reports in prescribed format (Annexure-

IiI) to the Registrar-cum-Secretary, Pharmacy Coundi of India, Aiwan-E-Galib Marg, Kotla Road,

New Delhi-110002, as per the following time schedule:-

9.1 by 31% October of every year in which admissions are made, indicating the action taken by
institution for implementation of Regulation 6 of these Regulations failing which action
referred to in Regulation 8.4 would be initiated against defaulting institution; and

9.2 by 30" April of every year in respect of the previous academic session, in the prescribed
format (Annexure-III), indicating the requisite information against each column thereof,
failing which action mentioned in Regulation 8.4 would be initiated against defaulting
institution,

(ARCHNA MUDGAL)
Registrar-cum-Secretary

PHARMACY COUNCIL OF INDIA \\ e
Combined Councils’ Building, P \_—

Kotla Road, Aiwan-E-Ghalib Marg, ' “1i;
Post Box No. 7020, D
NEW DELHI - 110 002 r
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UNIVERSITY GRANTS COMMISSION
BAHADURSHAH ZAFAR MARG
NEW DELHI — 110 002
NO. F 1-16/2007 (CPP-11)
April, 2009

UGC REGULATION ON CURBING THE MENACE OF RAGGING IN HIGHER
EDUCATIONAL INSTITUTIONS, 2009

In exercise of the powers conferred by Clause (g) of Sub-Section (1) of Section 26 of the
University Grants Commission Act, 1956, the University Grants Commission hereby
makes the following Regulations, namely -

1. Title, commencement and applicability:-

L1 These regulations shall be caiied the “UGC Regulations on Curbing the
Menace of Ragging in Higher Educational Institutions, 2009”

1.2, They shall come into force with immediate effect.
They shall apply to all the universities established or incorporated by or
under a Central Act, a Provincial Act or a State Act, to all institutions
deemed to be university under Section 3 of the UGC Act, 1956, to all
other higher educational institutions, including the departments,
constituent units and all the premises (academic, residential, sports,
canteen, etc) of such universities, deemed universities and other higher
educational institutions, whether located within the campus or outside,
and to all means of transportation of students whether public or privaie.

2. Objective:-

To root out ragging in all its forms from universities, colleges and other
educational institutions in the country by prohibiting it by law, preventing its
occurrence by following the provisions of these Regulations and punishing those who
indulge in ragging as provided for in these Regulations and the appropriate law in
force.

3. Definitions:- For the purposes of these Regulations:-

3.1.  “college” means any institution, whether known as such or by any other
name, which provides for a programme of study beyond 12 years of

schooling for obtaining qualification from a university and which, in
accordance with the rules and regulations of such university, is recognized
as competent to provide for such programme of study and present students

undergoing such prograi;i;ﬁ/ig“ of study for the examination for t\he award of

such qualification. %, 2 o e g
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3.2.

3:3.

3.4.

3.5.

3.6.

“Head of the institution” means the ‘Vice-Chancellor’ in case of a
university/deemed to be university, ‘Principal’ in case of a college,
‘Director’ in case of an institute.

“institution” means a higher educational institution (HEI), like a
university, a college, an institute, etc. imparting higher education bevond
12 years of schooling leading to a degree (graduate, postgraduate and/or
higher level) and/or to a university diploma.

“Ragging” means the following:

Any conduct whether by words spoken or written or by an act which has
the effect of teasing, treating or handling with rudeness any other student,
indulging in rowdy or undisciplined activities which causes or is likely to
cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in a fresher or a junior student or asking the students
to do any act or perform something which such student will not in the
ordinary course and which has the effect of causing or generating a sense
of shame or embarrassment so as to adversely affect the physique or
psyche of a fresher or a junior student.

“Statutory/Regulatory body” means a body so constituted by a Central/
State Government legislation for setting and maintaining standards in the
relevant areas of higher education, such as the All India Council for
Technical Education (AICTE), the Bar Council of India (BCI), the Dental
Council of India (DCI), the Distance Education Council (DEC), the
Indian Council of Agricultural Research (ICAR), the Indian Nursing
Council (INC), the Medical Council of India {MCI), the National Council
for Teacher Education (NCTE), the Pharmacy Council of India (PCI), ete.
and the State Higher Education Couneils,

“University” means a university established or incorporated by or under a
Central Act, a Provincial Act or a State Act, an institution deemed to be
university under Section 3 of the UGC Act, 1956, or an institution
specially empowered by an Act of Parliament to confer or grant degrees.

4. Punishable ingredients of Raggina.-
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Abetment to ragging;
Criminal conspiracy to rag;

Unlawful assembly and rioting while ragging;

Public nuisance created during ragging;

Vielation of decency and morals through ragging;

Injury to body, causing hurt or grievous hurt:

Wrongful restraint;

Wrongful confinement;

Use of criminal force;

Assauli as weil as sexual offences or unnaturai offences;
Extortion; -
Criminal trespass; A
Offences against property;:/ e
Criminal intimidation: [/




* Attempts to commit any or all of the above mentioned offences against the
victim(s);

* Physical or psychological humiliation;

* All other offences following from the definition of “Ragging”.

5. Measures for prohibition of ragging at the institution level:-

5.1 The institution shall strictly observe the provisions of the Act of the Central
Government and the State Governments, if any, or if enacted, considering
ragging as a cognizable offence under the law on a par with rape and other
atrocities against women and ill-treatment of persons belonging to the SC/ST,
and prohibiting ragging in all its forms in all institutions.

5.2 Ragging in all its forms shall be totally banned in the entire institution,
including its departments, constituent units, all its premises (academic,
residential, sports, canteen, etc) whether located within the campus or outside
and in all means of transportation of students whether public or private.

5.3 The institution shall take strict action against those found guilty of ragging
and/or of abetting ragging.

6 Measures for prevention of ragging at the institution level:-

6.1 Before admissions:-
6.1.1 The advertisement for admissions shall clearly mention that
ragging is totally banned in the institution, and anyone found guilty
of ragging and/or abetting ragging is liable to be punished
appropriately (for punishments, ref. section 8 below).
The brochure of admission/instruction booklet for candidates shall
print in block letters these Regulations in full (inchuding
Annexures).
6.1.3 The ‘Prospectus’ and other admission related documents shall
incorporate all directions of the Supreme Court and /or the Central
or State Governments as appiicabie, so that the candidates and
their parents/ guardians are sensitized in respect of the prohibition
and consequences of ragging. If the institution is an affiliating
university, it shall make it mandatory for the institutions under it to
compulsorily incorporate such information in their ‘Prospectus’.
The application form for admission/ enrolment shall have a prinied
undertaking, preferably both in English/Hindi and in one of the
regional languages known to the institution and the applicant
(English version given in Annexure I, Part 1), to be filled up and
signed by the candidate to the effect that he/she is aware of the law
regarding prohibition of ragging as well as the punishments, and to
the effect that he/she has not been expelled and/or debarred from
admission by any-institution and that he/she, if found guilty of the
offence of ragging ‘and/or abetting ragging, is liable to be punished
appropriately. =,
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6.1.5 The application form shall also contain a printed undertaking,
preferably both in English/Hindi and in one of the regional
languages known to the institution and the parent/ guardian
(English version given in Annexure I, Part Il), to be signed by the
parent/ guardian of the applicant to the effect that he/ she is aiso
aware of the law in this regard and agrees to abide by the
punishment meted out to his/ her ward in case the latter is found
guilty of ragging and/or abetting ragging.

6.1.6  The application for admission shall be accompanied by a document
in the form of the School Leaving Certificate/ Transfor Certificate/
Migration Certificate/ Character Certificate which shall include a
report on the behavioral pattern of the applicant, so that the
institution can thereafier keep intense watch upon a student who
has a negative entry in this regard.

6.1.7 A student seeking admission to the hostel shall have fo submit
additional undertaking in the form of Annexure I (both Parts) along
with his/ her application for hostel accommodation.

6.1.8 At the commencement of the academic session the Head of the
Institution shall convene and address a meeting of wvarious
functionaries/agencies, like Hostel Wardens, representatives of
students, parents/ guardians, faculty, district administration
including police, to discuss the measures to be taken to prevent
ragging in the Institution and steps to be taken to identify the
offenders and punish them suitably.

6.1.9 To make the community at large and the students in particular
aware of the dehumanizing effect of ragging, and the approach of
the institution towards those indulging in ragging, big posters
(preferably multicolored with different colours for the provisions
of law, punishments, etc.) shall be prominently displayed on ali
Notice Boards of all departments, hostels and other buildings as
well as at vulnerable places. Some of such posters shall be of
permanent nature in certain vulnerable places.

6.1.10 The institution shall request the media to give adequate publicity to
the law prohibiting ragging and the negative aspects of ragging and
the institution’s resolve to ban ragging and punish those found
guilty without fear or favour,

6.1.11 The institution shall identify, properly illuminate and man all
vulnerable locations.

6.1.12 The institution shall tighten security in its premises, especially at
the vulnerable places. If necessary, intense policing shall be
resorted to at such points at odd hours during the early months of
the academic session.

6.1.13 The institution shall utilize the vacation period before the start of
the new academic year to launch wide publicity campaign against
ragging through posters, ieaflets. seminars, street plays, etc.

6.1.14 The faculties/ departments/’units of the institution shall have
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and plan to meet any special needs of any specific section of
students) in place well in advance of the beginning of the academic
year with a clear sense of the main aims and objectives of the
induction process.

6.2 On admission:-

6.2.1

6.2.2

6.23

6.2.4

6.3.1

6.3.2

Every fresh student admitted to the institution shall be given a
printed leaflet detailing when and to whom he/she has to tumn to for
help and guidance for various purposes (including Wardens, Head
of the institution, members of the anti-ragging committees,
relevant district and police authorities), addresses and telephone
numbers of such persons/authorities, etc., so that the fresher need
not look up to the seniors for help in such matters and get indebted
to them and start doing things, right or wrong, at their behest. Such
a step will reduce the freshers’ dependence on their seniors.

The institution through the leaflet mentioned above shall explain to
the new entrants the arrangements for their induction and
orientation which promote efficient and effective means of
integrating them fully as students.

The leaflet mentioned above shall also inform the freshers about
their rights as bona fide students of the institution and clearly
instructing them that they should desist from doing anything
against their will even if ordered by the seniors, and that they have
nothing to fear as the institution cares for them and shall not
ioierate any atrocities against them.

The leaflet mentioned above shall contain a calendar of events and
activities laid down by the institution to facilitate and complement
familiarization of freshers with the academic environment of the
institution.

Tiie institution shall also organize joint sensitization programmes
of ‘freshers’ and seniors.

Freshers shall be encouraged to report incidents of ragging, either
as victims, or even as witnesses.

At the end of every academic year the Vice-Chancellor/ Dean of
Students Welfare/ Director/ Principal shall send a letter to the
parents/ guardians of the students who are completing the first year
informing them about the law regarding ragging and the
punishments, and appealing to them to impress upon their wards to
desist from indulging in ragging when they come back at the
beginning of the next academic session.

At the end of every academic-year the institution shall form a
‘Mentoring  Cell’, consisting of Mentors for the succeeding

academic year, There %s/ha]l be as many devels or tiers ({f ﬂ\\dentors as
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6.4 Setting up of Committee

6.4.1

6.4.2

o
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the number of batches in the institution, at the rate of | Mentor for
6 freshers and 1 Mentor of a higher level for 6 Mentors of the

lower level.
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The Anti-Ragging Committee:- The Anti-Ragging Committee shall
be headed by the Head of the institution and shall consist of
representatives of faculty members, parents, students belonging to
the freshers” category as well as seniors and non-teaching staff. it
shall monitor the anti-ragging activities in the institution, consider
the recommendations of the Anti-Ragging Squad and take
appropriate decisions, including spelling out suitable punishments
to those found guilty.

The Anti-Ragging Squad:- The Anti-Ragging Squad shall be
nominated by the Head of the institution with such representation
as considered necessary and shall consist of members belonging to
the various sections of the campus community. The Squad shall
have vigil, oversight and patrolling functions. It shall be kept
mobile, alert and active at all times and shall be empowered to
inspect places of potential ragging and make surprise raids on
hostels and other hot spots. The Squad shall investigate incidents
of ragging and make recommendations to the Anti-Ragging
Committee and shall work under the overall guidance of the said
Committee.

Monitoring Cell on Ragging:- If the institution is an affiliating
university, it shall have a Monitoring Cell on Ragging to
coordinate with the institutions affiliated to it by calling for reports
from the Heads of such institutions regarding the activities of the
Anti-Ragging Committees, Squads, and Mentoring Cells,
regarding compliance with the instructions on conducting
orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problems faced by wardens and other
officials, etc. This Cell shall also review the efforts made by such
institutions to publicize anti-ragging measures, cross-verify the
receipt of undertakings from candidates/siudents and their
parents/guardians every year, and shall be the prime mover for
initiating action by the university authorities to suitably amend the
Statutes or Ordinances or Bye-laws to facilitate the implementation
of anti ragging measures at the level of the institution.

6.5 Other measures:-

6.5.1 The Annexures mentioned in sub-clauses 6.1.4, 6.1.5 and 6.1.7 of

these Regulations shall be furnished at the beginning of each

academic year by every student, that is, by freshers as well as P

seniors.
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6.5.2

6.5.3

6.5.4

6.5.5

6.5.6

6.5.7

6.5.9

The institution shall arrange for regular and periodic psychological
counseling and orientation for students (for freshers separately, as

well as jointly with seniors) by professional counselors during the
first three months of the new academic year. This shall be done at
the institution and department/ course levels. Parents and teachers
shall also be involved in such sessions.

Apart from placing posters mentioned in sub-clause 6.1.9 above at
strategic places, the institution shall undertake measures for
extensive publicity against ragging by means of audio-visual aids,
by holding counseling sessions, workshops, painting and design
competitions among students and other methods as it deems fit.

If the institution has B.Ed. and other Teacher training programmes,
these courses shall be mandated to provide for anti-ragging and the
relevant human rights appreciation inputs, as well as topics on
sensitization against corporal punishments and checking of
bullying amongst students, so that every teacher is equipped to
handle at least the rudiments of the counseling approach.

Wardens shall be appointed as per the eligibility criteria laid down
for the post reflecting both the command and control aspects of
maintaining discipline, as well as the softer skills of counseling
and communicating with the youth outside the class-room
situations. Wardens shall be accessible at all hours and shall be
provided with mobile phones. The institution shall review and
suitably enhance the powers and perquisites of Wardens and
authorities involved in curbing the menace of ragging.

The security personnel posted in hostels shall be under the direct
control of the Wardens and assessed by them.

Private commercially managed lodges and hostels shall be
registered with the local police authorities, and this shall be done
necessarily on the recommendation of the Head of the institution.
Local police, local administration and the institutional authorities
shall ensure vigil on incidents that may come within the definition
of ragging and shall be responsible for action in the event of
ragging in such premises, just as they would be for incidents within
the campus. Managements of such private hostels shall be
responsible for not reporting cases of ragging in their premises.

The Head of the institution shall take immediate action on receipt
of the recommendations of the Anti-Ragging Squad. He/ She shall
also take action suo motto if the circumstances so warrant.

Freshers who do not report the incidents of ragging either as
victims or as witnesses shall also be punished suliably.

6.5.10 Anonymous random surveys shall be conducted across the 1° year

batch of freshers every fortnight during the first three months of
the academic year to verify and cross-check whether the campus is
indeed free of ragging or not. The institution may design its own
methodology 6f condircting such surveys,




6.5.11 The burden of proof shall lie on the perpetrator of ragging and not
on the victim.

6.5.12 The institution shall file an FIR with the police / local authorities
whenever a case of ragging is reported, but continue with its own
enquiry and other measures without waiting for action on the part
of the police/ local authorities. Remedial action shall be initiated
and completed within the one week of the incident itself.

6.5.13 The Migration / Transfer Certificate issued 1o the student by the
institution shall have an entry, apart from those relating to general
conduct and behaviour, whether the student has been punished for
the offence of committing or abetting ragging, or not, as also
whether the student has displayed persistent violent or aggressive
behaviour or any inclination to harm others,

6.5.14 Preventing or acting against ragging shall be the collective
responsibility of all levels and sections of authorities or
functionaries in the institution, including faculty, and not merely
that of the specific body/ committee constituted for prevention of
ragging.

6.5.15 The Heads of institutions other than universities shall submit
weekly reports to the Vice-chancellor of the university the
institution is affiliated to or recognized by, during the first three
months of new academic year and thereafter each month on the
status of compliance with anti-ragging measures. The Vice
Chancellor of each university shall submit fortnightly reports of
the university, including those of the Monitoring Cell on Ragging
in case of an affiliating universiiy, fo the Chanceliior.

6.5.16 Access to mobile phones and public phones shall be unrestricted in
hostels and campuses, except in class-rooms, seminar halls, library
ete. where jammers shall be installed to restrict the use of mobile
phones.

6.6 Measures for encouraging healthy interaction between freshers and seniors:-

6.6.1 The institution shall set up appropriate committees including the course-
in-charge, student advisor, Warden and some senior students to actively
monitor, promote and regulate healthy interaction between the freshers
and senior students.

6.6.2 Freshers’ welcome parties shall be organized in each department by the
senior students and the faculty together soon after admissions, preferably
within the first two weeks of the beginning of the academic session, for
proper introduction to one another and where the talents of the freshers are
orought out properiy in the presence of the faculty, thus helping them to
shed their inferiority complex, if any, and remove their inhibitions.

6.6.3 The institution shall enhance the student-faculty interaction by involving
the students in all matters.of the institution, except those relating to the
actual processes of evglation and of faculty appointments, so that the B
students shall feel that.they are responsibic partners in, managing the .~
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affairs of the institution and consequently the credit due to the institution
for good work/ performance is due to them as well,

7. Measures at the UGC/ Statutory/ Regulatory body level:-

7.1 Regulatory measures:-

7.1.1
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The UGC and other Statutory /Regulatory bodies shall make it
mandatory for the institutions to compulsorily incorporate in their
"Prospectus® the directions of the Supreme Cowrt and/or the
Central or State Governments with regard to prohibition and
consequences of ragging, and that non-compliance with the
directives against ragging in any manner whatsoever shall be
considered as lowering of academic standards by the erring
institution making it liable for appropriate action,

The UGC (including NAAC and UGC Expert Committees visiting
institutions for various purposes) and similar Committees of other
Statutory/Regulatory bodies shall cross-verify that the institutions
strictly comply with the requirement of getting the undertakings
from the students and their parents/ guardians as envisaged under
these Reguiations.

The UGC and other funding bodies shall make it one of the
conditions in the Utilization Certificate for sanctioning any
financial assistance or aid to the institution under any of the
general or special schemes that the institution has strictly complied
with the anti-ragging measures and has a blemish-less record in
terms of there being no incidents of ragging during the period
pertaining to the Utilization Certificate.

The NAAC and other accrediting bodies shall factor in any
incident of ragging in the institution while assessing the institution
in different grades,

7.2 Incentives for curbing ragging:-

1.2.1

7.2.2

723

7.3 Monitoring echanism,j_qrzéjiﬁm;cqmpliance:—

The UGC shall consider providing special/ additional annual
tinancial grants-in-aid to those eligible institutions which repori a
blemish-less record in terms of there being no incidents of ragging.

The UGC shall also consider instituting another category of
financial awards or incentives for those eligible institutions which
take stringent action against those responsible for incidents of
ragging.

The UGC shall lay down the necessary incentive for the post of
Warden in order to attract the right type of eligible candidates, and
motivate the incumbents.
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Apart from the monitoring mechanism built in under different sub-clauses of
these Regulations, there shall also be the following monitoring mechanism:

7.3.1 The UGC shall constitute an Inter-Council Committee for prevention of
Ragging consisting of representatives of the AICTE, the IiTs, the
NITs, the 1IMs, the MCI, the DCI, the NCI, the ICAR and such other
bodies which have to deal with higher education to coordinate and
monitor the anti-ragging movement across the country and to make
certain policy decisions. The said Committee shall meet at least twice

a year in the normal course,

7.3.2 The UGC shall also have an Anti-Ragging Cell within the Commission
as an institutional mechanism to provide secretarial support for
collection of information and monitoring, and to coordinate with the
State level and university level Committees for effective
implementation of anti-ragging measures.

8 Punishments:-
8.1 At the institution level:-

Depending upon the nature and gravity of the offence as established by the Anti-
Ragging Committee of the institution, the possible punishments for those found
guilty of ragging at the institution level shall be any one or any combination of the
following:

8.1.1 Suspension from attending classes and academic privileges

8.1.2  Withholding/ withdrawing scholarship/ fellowship and other benefits

8.1.3 Debarring from appearing in any test/ examination or other evaluation
process

8.1.4 Withholding results

815 Debamring from representing the institution in any regional, national or
international meet, tournament, youth festival, etc.

8.1.6  Suspension/ expulsion from the hostel

8.1.7 Cancellation of admission

8.1.8  Rustication from the institution for period ranging from 1 to 4 semesters

8.1.9  Expulsion from the institution and consequent debarring from admission
to any other institution for a specified period

8.1.10 Fine ranging between Rupees 25,000/~ and Rupees 1 lakh

8.1.11 Collective punishment: When the persons committing or abetting the
crime of ragging are not identified, the institution shall resort to collective
punishment.

8.2 At the university level in respect of institutions under it:-

If an institution under a university (being constituent of, affiliated to or
recognized by it) fails to comply with any of the provisions of these Regulations




and fails to curb ragging effectively, the university may impose any one or any

combination of the following penalties on it:

8.2.1 Withdrawal of affiliation/ recognition or other privileges conferred on it

8.2.2  Prohibiting such institution from presenting any students then undergoing
any programme of study therein for the award of any degree/diploma of
the university

8.2.3 Withholding grants allocated to it by the university, if any

8.2.4 Withholding any grants chanellised through the university to the
institution

8.2.5 Any other appropriate penalty within the powers of the university.

8.3 At the appointing authority level:-

The authorities of the institution, particularly the Head of the institution, shall be
responsible to ensure that no incident of ragging takes place in the institution. In
case any incident of ragging takes place, the Head shall take prompt and
appropriate action against the person(s) whose dereliction of duty lead to the
incident. The authority designated to appoint the Head shall, in its turn, take
prompt and appropriate action against the Head.

8.4 At the UGC/Statutory/Regulatory body level:-

If an institution fails to curb ragging, the UGC/Statutory/Regulatory body

concerned may impose any one or any combination of the following penalties on

it:

8.4.1 Deiisting the institution from section 12B of the UGC Act or any similar
provision in the Act of the Statutory/Regulatory body concerned

8.4.2 Withholding any grants allocated to it

8.4.3 Declaring the institution incligible for consideration for any assistance
under any of the general or special assistance programmes of the
UGT/Statutdry/ Regulatory body concerned

8.4.4 Declaring that the institution does not have the minimum academic
standards and warning the potential candidates for admission accordingly
through public notice and posting on the UGC Website/ Website of the
Statutory/Regulatory body concerned.

8.4.5 Taking such other action within its powers as it may deem fit and impose
such other penalties as provided till such time as the institution achieves
the objective of curbing ragging.

8.4.6 Collaborating wnth/qm\‘é’mti:e\r to work out other possible deterrents.
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

In exercise of the powers conferred under clause (g) of sub-section (1) of Section

F.1-13/2022 (CPP-II).
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants

Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby

makes the following regulations, namely -

SHORT TITLE, APPLICATION,AND COMMENCEMENT:

1.
{a) These reguiations shalii be caiied as the University Granis Commission (Redressai of Grievances of Students)

Regulations, 2023.
(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central

Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University

declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE
To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well

as those seeking admission io such institutions, and a mechanism thereio.

RSNUIE 77 \/p/

\

,

- (\3‘.&‘;‘ ¥ ‘a} ’
e

e
AN




3. DEFINITION:

(1) Inthese regulations, unless the context otherwise requires-

(a)
(b)

(c)
(d)

()

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

“aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
“Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

“declared admission policy” means such policy, including the process there under, for admission to a course

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

ii.

iii.

Vi,

vii.

Viii.

iX.

X1.

Xii.

Xiii.

X1V,

Xv.

XVI.

XVii.

XViii.

admission contrary to merit determined in accordance with the declared admission policy of the
institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts; .

withholding of] or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be provided;

harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

any action initiated/taken contrary to.the statutes, ordinances, rules, regulations, or guidelines of the
institution; and P

any action initiated/taken contra 16 the régulaf_ions and/or guidelines made/issued by the Commission_~
and/or the regulatory body concerned. ‘ s




s

(z) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution

(0
)
0)
®)

U]

declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.
“Ombudsperson” means the Ombudsperson appoinied under these reguiations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode ie, Formal / Open and Distance Learning (ODL) / Caline;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

4.
(1)

(a)

(b)

(c)

(d)

(e)

®

(g)

(h)

]

()

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed,
the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such

student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof’

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall pubbgﬁ?upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the afiention of prospective students and the general public shall be drawn to
such publication being on the websne ‘through advertisements displayed prominently indifferent newspapers
and through other media. I k/ :




(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of

prospectus.
5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC), as may

be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.
(v) The term of the special invitee shall be one year.
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(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(i1) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(i)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years; whichever ic sarlier from the date of ageumino office and shall be alioihle for fmﬂn“unmm for
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another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Omb n:

4. OF PiiAe
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(i) The Ombudsperson shall heat:appcals from an aggneved student, only after the V{m/ha-s avmled all o
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv). The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

WTANRAET DEMDTOC AT MM
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(i)  Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv) Anaggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.
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conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

MAOARARATTTE
LAFIVAIVAL E B L O

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,

as the case may be, proceed to take one or of the followmg actions till the institution complies with these
Regulations to the satisfaction of the Comljliss{en, Jlamely

(a) withdrawal of declaration of fitness m renewe grants under section 12B of the Act; \/ /j
(b) withholding any grant allocated to thelnsumtlon ] N g
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online,
(e) withdrawing/ withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

() recommend to the State Government to take necessary and appropriate action, in case of a University
‘_ \ established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11. Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHL, Secy.
[ADVT -11V/4/Exty./13/2023-24]
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated 1o INTUH)

Gunthapally (V), Abduliopurmet (M), R.R. Dist., Near Ramefji Filmcity, Hydercbad - 501 512,

10-05-2018
ANTI RAGGING POLICY

The institute has a transparent mechanism for timely redressal of student grievances including
sexual harassments and ragging cases

Objective:

In the view of the direction of the honble supreme court in SLP No:24295 of dated 16-05-2007
and in civil appeal number 887 of 2009,dated 08-05-2009 to prohibit ,prevent and eliminate the
scourge of ragging including any conduct by any student or students whether by words spoken
G or written or by an act which as an effect of teasing, treating or handling with rudeness a fresher
: or any other student, or indulging in rowdy or undisciplined activities by an student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise fear or
apprehension there of in any fresher or any other student or asking any student to do any act
which such student will not in the ordinary course do and which has the effect of causing or
generating a sense of shame, or torment or embarrassment so as to adversely affect the physique
or psche of such fresher or any other student, with or without an intent to derive sadistic pleasure
or showing off power, authority or superiority by a student over any fresher or any other student,
in all higher education institutions in the country and thereby , to provide for the healthy
development, physically and psychologically, of all students, the Pharmacy Council of

India,(PCI ) brings forth these regulations.

Definitions:

(a)”Academic Year” means the period from the commencement of admission of students in any
course of study in the institution up to the completion of academic requirements for the particular

@ ™

(b) “Head of the institution” means the vice- chancellor in case of a university or a deemed to
be university, the principal or the director or such other designation as the executive head of the
institution or the college is referred.
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his or her first year of study in such institutions. As per UGC and PCI norms, all students must
know the following details regarding ragging.

Committed to Exc pd‘ldiﬁ H#CEL}‘T CAL SCIENCE (M)\
s Ra\lv V), Abdultapurma
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AVANTH INSTITUTE OF

PHARMACEUTICAL SCIENCES
(Approved by PCIl, AICTE & Affiliated 1o JNTUH)

Gunthapally (V), Abdullapurmet (M), R.R. Dist., Near Romeji Filmcity, Hyderabad - 501 512,

Ragging constitutes one or more of the following acts:

1.Any conduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing, treating or handling with rudeness a fresher or any other student,

2. Indulging in rowdy or undisciplined activities by any student or students which causes or is
likely to cause annoyance, hardship or psychological harm or to raise fear or apprehension there
of in any fresher or any other student.

3.Asking any student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame or torment or embarrassment so
as to adversely affect the physique or psyche of such fresher or any other student.

4. Any act by a senior student that prevents, disrupts or disturbs the regular academic activity of
ﬁ any other student or a fresher.

5. Exploiting the services of a fresher or any other student for completing the academic tasks
assigned to an individual or a group of students.

6.Any act of physical abuse inciuding ali varients of it : sexual —abuse, homosexual assauits,
stripping forcing obscene and lewd acts, gestures, causing bodily harm or any other danger to
health or person.

7. Any act of financial extortion or forceful expenditure burden put on a fresher or any other
student by students

8. any act of abuse by spoken words, emails, posts, public insults which would also include
deriving perverted pleasure, vicarious or sadistic thrill from actively or passively participation
in discomfiture to fresher or any other student .

ﬂ 9. Any act that effects the mental health and self confidence of a fresher or any other student
' with or without an intend to derive a sadistic pleasure or showing off power, authority or
superiority by a student over any fresher or any other student.

Anybody indulging in any one of the above mentioned activities is liable for punishment as

per UGC AND PCI ACTS.

¢ Roles and responsibilities of anti ragging committee

A L

¢ To uphold and comply with the directions of the hon’ble supreme court and be vigilant
on any acts amounting to ragging.
e To publicize to all students about prevalent directives and the actions that can be taken

against thosq.’mdulg;,yg@aggmg
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PHARMACEUTICAL SCIENCES
(Approved by PCl, AICTE & Affiliated 1o JNTUH)

Gunthapally (V), Abdullopurmet (M), R.R. Dist., Near Romeji Filmcity, Hyderabad - 501 512,

® To consider the complaints received from the students and conduct enquiry and submit
the report to the anti ragging committee along with punishment recommended for the

offenders.
e Oversee the procedure of obtaining undertaking from the students in accordance with the
' provisions.

® To conduct workshops against ragging menace orient the students.

e To provide students the information pertaining to contact address and telephone numbers
of the persons identified to receive complaints or distress calls.

e To offer services of counselling and create awareness to students.

* To all necessary measures for prevention of ragging inside the campus.

Anti ragging measures to prevent ragging:

e [t is clearly mentioned that ragging is totally banned and any one found guilty of ragging
and/or abetting ragging is liable to be punished

e Each batch of fresher's should be divided into small groups and each such group shall be
assigned to a member of staff. Such staff member should interact individually with each
member of the group on daily basis to asceriain ihe problems/difficuities, if any faced by
the fresher's in the Institution and extend necessary help.

e Mobile Phones and other communication devices may be permitted in residential areas
including hostels to provide access to the students particularly fresher's, to reach out for
help from teachers, parents and Institution authorities.

Mechanism:
Anti Ragging Committee:

a) Every Institution/University including Deemed to be University imparting technical education
shall constitute a Committee to be known as the Anti-ragging Committee to be nominated and
headed by the Head of the Institution, and consisting of representatives of civil and police
administration, local media, Non Government Organizations involved in youth activities,
representatives of faculty members, representatives of parents, representatives of students
belonging to the fresher's category as well as senior students, non-teaching staff; and shall have a
diverse mix of membership in terms of level as well as gender

bit shall be the duty of the anti ragging commitiee to ensure compliance with the provisions of
this regulations as well as the provisions of any law for the time being in force concerning
ragging, and also to monitor dnd oversee the performance of the Anti- Ragging Squad in

prevention of raggmg\@ltbg,i it tion. /,.
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Anti-Ragging Squad:

a) Every Institution/University including Deemed to be University imparting technical education
shall also constitute a smaller body to be known as the Anti-Ragging Squad to be nominated by
the Head of the Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain mobile, alert and active at
all times. Provided that the Anti-Ragging Squad shall have representation of various members of
the campus community and shall have no outside representation.

b) It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids on
hostels, and other places vulnerable to incidents and having the potential for ragging and shall be
empowered to inspect such places.

c) It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot enquiry into any
incidents of ragging referred to it by the Head of the institution or any member of the faculty or
any member of the staff or any student or any parent or guardian or any employee of a service
provider or by any other person, as the case may be, and the enquiry report along with
recoinimendations shall be submitted to the Anti-Ragging Cominiitee for action. Provided that
the Anti-Ragging Squad shall conduct such enquiry observing a fair and transparent procedure
and the principles of natural justice and after giving adequate opportunity to the student or
students accused of ragging and other witnesses to place before it the facts, documents and views
concerning the incidents of ragging, and considerations such other relevant information as may

be required.

Punishments In The Event of Ragging: -
(1) Cancellation of admission.

(ii) Suspension from atiending classes.
(111) Withholding/withdrawing scholarship/fellowship and other benefits.

(1v) Debarring from appearing in any test/examination or other evaluation process

(v) Withholding results.

(vi) Debarring from representing the institution in any regional, national or international meet,
tournament, youth festival etc.

(vii) Suspension/expulsion from the hostel

(viii) Rustication from the institution for period ranging from 1 to 4 semesters.

(ix) Expulsion from the institution and consequent debarring from admission to any other
institution,

(x) Collective punishment: when the persons committing or abetting the crime of ragging are not
identified, the institution shall resort to collective punishment as a deterrent to ensure community
pressure on the potential raggers.
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The board displaying Anti Ragging Slogan

The 'Say NO to RAGGING boards are displayed at important places of campus. These boards

are displayed in the college.

ANTI-RAGGING MESSAGE

Ragging is totally prohibited in Avanthi Institute of Pharmaceutical Sciences inside and
outside the campus. Anyone found guilty of ragging and abetting ragging whether actively or
passively or being a part of conspiracy to promote ragging is liable to be punished in accordance
with UGC Regulations 2009 as well as under the provisions of any penal law for the time-being
in force. Avanthi Institute of Pharmaceutical Sciences ensures that the congenial and welcoming

environment is given to the fresher's.
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Date :27-04-2018

GRIEVANCE REDRESSAL POLICY

Preamble

The institute is committed to dealing with all forms of complaints, allegations, and malpractices,
including those brought forward by students, faculty, and staff. The policy also aims to comply
with the provisions of the university grants commission (redress of grievances of students)
regulations, 2019 & rules. The grievance-redressed directives will take effect on the date that

they are given.

Objective

The objective of this policy is to develop an attitude of responsiveness and accountability for the
harmonious educational environment at the institute among all stakeholders. A Committee of
complaints is formed to solve the issues reported by students seeking admission to college with
the following goals: to preserve the dignity of college through the promotion of a friendly

a4

studaent-

student relationship and the studeni-teacher relationsh nip etc.

* To encourage students to express their complaints/problems without hesitation or fear of
consequences.

* To encourage college students to respect one another's rights and dignity, to show at most
reticence and patience whenever there is a gap.

* To inform all students not to encourage students to fight with other students, teachers and
university administration

* To recommend that all staff are friendly and not vindictive to any of the students for any

reason I i O
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Grievance means a formal complaint-includes any kind of content or dissatisfaction or negative
perception, whether expressed or not, arising out of anything connected with the institute that a

student/ parent/staff member thinks, believes, or even feels, is unfair, unjust or inequitable.

Various types of Grievances and the concerned departments are as under:

Admissions, examinations, assessments,
evaluation, library facilities, issuance of

Academic related issues )
certificates, add-on courses, research-related

a issues, eic

Alumni registration, an award of non-academic

Extension & extra-curricular credits, physical education, etc.

The standard of a meal, wi-fi internet

. ) connectivity, utility-stores, computer facilities,
Amenities & maintenance o o )
drinking water, sanitation & hygiene,

maintenance, medical facilities

) ) On-campus or off-campus interviews, soft
Placements & internships . .
skills training,

L Collection of fee-on-line fee payment gateway,
General administration ) ) )
id cards. scholarships, hr-related issues,

ﬂ transportation, etc

Safety & security, discipline, misbehaviors,
Other related issues

emergency services, etc

-
-
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Formation of the Grievance Redressal Committee (GRC)
A Grievance Redressal Committee shall be established to deal with the compiamnts of
students/teaching or non-teaching staff. The Committee shall consist of the following members

nominated by the employee

e The Principal of the college - Chairman.
e One professor shall act as coordinator

e At least three committee members must be senior teaching professors nominated by the

n___m“nal
principal,

e A student:- a representative from among students of the college to be nominated by the
Principal based on academic merit or Competence in sports or performance in co-

curricular activities,

Meeting of the Committee

(1) The Committee shall meet at least twice every academic year.
(ii) The chairperson of the Committee can call a special meeting at any time upon written request
of not less than one-third of the total number of members of the Committee, on a date not later

than 15days after receipt of such requisition by the chairperson.

Method

received by the GRC.

e Once received, the complaint shall be determined, reviewed, and conveyed to the
department/office/individual responsible for the substantive role of the claim, requesting
that the grievance be investigated and resolved within a specified time, or no later than
seven days from the date of receipt of the grievances complaint.

e In the case ofa gnevance received through a suggestion or grievance box, the box should

c@n&h& $&:nce of a committee member including a student. . ‘
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e The Grievance Redressal Committee shall coordinate, supervise, and ensure that
grievances are resolved on time. Depending on the severity of the complaint, the
Grievance Redressal Committee may follow up on it daily with reminders before it is
finally resolved.

e The Grievance Redressal Committee will review the Redressal mechanism in depth. If
the committee is satisfied with the solution provided by the relevant
department/office/individual, the committee will notify the grievant in writing, and the

matter will be considered closed until the grievant shows approval of the resolution at this

6 stage.

e [f the Grievance Redressal Committee is not pleased with the solution issued by the
respective  department/office/individual, or upon the grievant written re
committee will schedule a hearing and notify the college/department/office/individual, as
well as the grievant, via letter. If the committee determines that additional information or
testimony is required to decide after the hearing, it will request that the parties send that
information. In this case, the trial will be continued until the necessary documents are
received.

e After the hearing or investigation, the grievance redressal committee shall use its best

eiiforis to work out a resolution of the issues invoived with the paities named in the
ﬂ_ grievance application pass an order indicating the reasons for such order, as may be
deemed fit.
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Date : 16-04-2018

THE SEXUAL HARASSMENT OF WOMEN AT WORK PLACE

ACT, 2013 ACT NO. 14 OF 2013 (22nd April, 2013] An Act to provide protection against
sexual harassment of women at workplace and for the prevention and redressal of complaints of
sexual harassment and for matters connected there with or incidental there to. Whereas sexual
harassment results in violation of the fundamental rights of a woman to equality under articles 14
and 15 of the Constitution of India and her right to life and to live with dignity under article 21 of
the Constitution and right to practice any profession or to carry on any occupation, trade or
business with includes a right to a safe environment free from sexual harassment; and where as
the protection against sexual harassment and the right to work with dignity are universally
recognized human rights by international conventions and instruments such as Convention on the
Elimination. of all Forms of Discrimination against Women, which has been ratified on the 25th
June, 1993 by the Government of India; and whereas it is expedient to make provisions for
giving effect to the said Convention for protection of women against sexual harassment at

workplace.

Prevention of sexual harassment:
(i) No woman shali be subjected to sexuai harassment at any workplace.

(2) The following circumstances, among other circumstances, if it occurs, or is present in relation
to or connected with any act or behavior of sexual harassment may amount to sexual
harassment:-

(1) Implied or explicit promise of preferential treatment in her employment.

(11) Implied or explicit threat of detrimental treatment in her employment.

(iii) Implied or explicit threat about her present or future employment status.

(iv) Interference with her work or creating an intimidating or offensive or hostile work

environment for her
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Prohibition of Raggingin
Educational Institutions Act 26 011997

Salient Features

Ragging within or outside any educational institution is Prohibited.
Ragging means doing an act which causes or i likely o cause insult or annoyance or fear
or Apprehension or Threat or Intimidation or outrage of modesty or injury to a student.

Imprisonment upto Fine upto
Teasing, 6 Months
Embarrassing and AN + n l “““ I .
Humiliation | “5’ s' )
Assaulting or using 1Year .
Criminal force or AN 4 ns' 2 ““ z
criminal intimidation B, v J
Wrongfully 2 Year;; .
rstraiing or confning WA S, Wu/-
or causing hurt '
Causing grievous 5Years n ln “"“ I
hurt, kidnaping or L s‘ a
ralg:' or committing \4%““ + 1
unnatural offence
Causing death or

abetting suicid
S
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l. Ragging is prohibited as per acl 2
A.P. Legislative Assembly, 1997

2. Ragging entails heayy fines and imprisonment.

|

ismissal from the college.

“y o ’ . . .
3. Ragging invokes suspension and d
llege and

4. Outs:_ . _ prohibited from entering the Co
Hostel without permission.
@¥ 5. Girl students must be in their hostel rooms by 7/ 00p.m.
6. All the students must carry their Identity Cards and show
them when demanded.
7. The principal and the Wardens may visit the Hostels and
inspect the rooms any time.

(&) Jawaharial Nehru Technolegical University
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